
 

Page 1 of 2       
 

How MiTek Engineering Helps You to Lead Your Market 
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Here at MiTek, we are passionate about delivering engineering services that exceed your expectations in 

every way, so you can truly be the leader in your component market. We strive every day to deliver 

personal and professional service by assigning a specific MiTek engineer to each and every customer; 

this engineer is accountable for your satisfaction. Every MiTek customer has an engineer assigned to 

them, no matter if MiTek provides them sealed drawings or not. This allows for relationships to develop 

that have proven to be invaluable to both you and us. Please call your engineering office today and ask 

to speak to your engineer, get to know them and you can be assured we are all here to help you. 

 

• Fast and Accurate Seals and Repairs- Providing fast and accurate engineered sealed truss 

designs and carefully designed truss repairs is at the core of what we do in the five MiTek 

Engineering offices spread across the United States. That is why we focus a great deal of energy 

on making sure we consistently deliver in this regard. We understand that you do not have time 

to wait for your seals when you are ready to build trusses with short lead times. We also 

understand that your customers need repairs back quickly in order to avoid delays in the 

balance of the construction process.  

 

Beyond Seals and Repairs  

 

To really be a leader though, you need more than just these great core services. We understand that you 

also need support in other ways. Some of the other services we provide include: 

 

• Building Code, Design Standard or Project Specifications Explanations- We will be happy to 

discuss any issue or question and provide interpretations concerning building codes, design 

standards, project specifications, or loading. The ICC was supposed to make everybody’s life 

easier in this regard, but in fact, the codes just seem to keep getting more confusing and 

complicated. MiTek engineers work to stay abreast of code issues to ensure your understanding 

of them and to know how to incorporate them in the MiTek Engineering Application. 

 

• Engineering Analysis Confirmation- Sometimes you don’t actually need a seal on a truss design, 

but just want to confirm that the software has appropriately modeled the geometry and other 

conditions you have input. In this instance, just send it to us with MiTek Link or email the .tre to 

your MiTek engineer, and then call them to discuss it. We will examine your truss design with 

you to make sure it is accurate. We really encourage this practice because we want you to feel 

confident that what you are building has been modeled correctly in the very powerful MiTek 

software. These conversations are also great learning opportunities for you to better 

understand the engineering concepts that are being considered in the software. 

 

• Engineering Software Settings Reviews- We can also help you maintain a competitive edge and 

maintain your leadership position in your market by going over any or all of your loading or 

plating defaults to help you make sure you are only as conservative as you want to be. We 

typically do this via WebEx conferencing software. These sessions typically take about an hour, 

and we will take the time to explain what all of the different options and settings do and how 

they affect the cost of your trusses, so you can make solid, educated decisions on how each of 

these options should be set for your operations. 

 



 

Page 2 of 2       
 

How MiTek Engineering Helps You to Lead Your Market 

1/8/2015 

• Professional Services Engineering Group- To further help you lead in your market in 

engineering, we have a special engineering group lead by Gaby Redwanly, PE that can help with 

designs that go beyond the typical component design approach. With their many years of 

engineering experience, the Professional Services Group can help when you need to provide 

documents like permanent or temporary bracing plans and truss to wall connections that 

include both lateral and uplift loads. This group is here to provide the engineering services 

needed by your customers. This service can help provide services and designs, typically done by 

the project engineer, but which the job specifications have delegated such services or designs to 

the truss fabricator. This group is great at finding innovative solutions by looking at the full roof 

system. For more information about this service, call Gaby at 800-325-2556. 

 

In all respects, the MiTek Engineering Team is your Team.  We truly view ourselves as partners with 

each and every one of our customers no matter how big or small. We look forward to hearing from you 

to find out how we can best serve you, so please give us a call any time you have an idea on how we can 

improve and further your leadership position in the component industry. 

 


